ACY Clinical Congress 2026

September 26-29, 2026 Washington, DC

On-Site Exhibitor Guide

On-Site Contact

Labor, Material Handling, Furniture,
Carpet, Rigging: Freeman

Audio-Visual: Projection

Concessions: Walter E. Washington
Convention Center

Electrical, Utilities: Hi-Tech Electric

Exhibition Management Office:
Tradeshow Logic

Exhibitor Sales Office:
Tradeshow Logic

First Aid/Medical Emergency:
Walter E. Washington Convention
Center

Food & Beverage: Aramark
Floral Orders:
Organized Events Plant & Floral

Hotel Reservations: onPeak

Internet, Telephone: Smart City
Networks

Lead Retrieval: MCI

Lost & Found

Luggage Check
Exhibitor Registration
Security: Safety/Theft

Shipping: Freeman (official provider)

Location

Exhibitor Service Desk—Exhibit Hall, Level 2,
Halls D & E

Exhibitor Service Desk—Exhibit Hall, Level 2,
Halls D & E

Various Locations in the Exhibit Hall & Public
Spaces. Open Sunday, September 27 -
Tuesday, September 29. Check the Mobile App
for more details.

Exhibitor Service Desk—Exhibit Hall, Level 2,
Halls D & E

Exhibit Hall, Level 2, Halls D & E

Exhibit Hall, Level 2, Halls D & E

West Building, Level 2, Hall D

Contact by email

Contact by phone/email

Have confirmation number and hotel contact
information available

Contact by phone/email

Exhibitor Service Desk—Exhibit Hall, Level 2,
Halls D & E

ACS Convention & Meetings Offices
Level 1

East Salon, Level 1

Contact by phone

Exhibitor Service Desk—Exhibit Hall,

Level 2, Halls D & E (bring tracking numbers
and contact info for driver)

Phone/Email

888-508-5054

301-459-9011

202-459-90M

703-919-4735
khaines@tradeshowlogic.com

kburke@tradeshowlogic.com
nhorn@tradeshowlogic.com

Dial 3333 from house phone
202-249-3333

wewccexhibitorders@aramark.com

423-290-6010
michael@organizedeventsfloral.
com

855-906-4456
acs@onpeaksupport.com

888-446-6911
customerservice@
smartcitynetworks.com

clinconreg@facs.org

Dial 3333 from house phone
202-249-3333

800-955-3579


http://wewccexhibitorders@aramark.com
mailto:customerservice%40smartcitynetworks.com?subject=
mailto:customerservice%40smartcitynetworks.com?subject=

Exhibit Hall Schedule
Location: Walter E. Washington Convention Center, Level 2,
Halls D & E

Move-In:
Friday, September 25: 8:00am - 4:30pm
Saturday, September 26: 8:00am - 2:00pm

Exposition:*
Sunday, September 27: 9:00am - 3:30pm
Monday, September 28: 9:00am - 3:30pm
Tuesday, September 29: 9:00am - 2:00pm

*Exhibitors will be permitted in the exhibit hall at 8:00 am daily.

Move-Out:
Tuesday, September 29: 2:00pm - 6:00pm
Wednesday, September 30: 8:00am - 12:00pm

Exhibitor Service Desk

Freeman is prepared to assist exhibitors with all their show
needs. The Exhibitor Service Desk is located in the Exhibit
Hall, Level 2, Halls D & E and will be open during the
following hours:

Friday, September 25: 8:00am - 4:30pm
Saturday, September 26: 8:00am - 4:30pm
Sunday, September 27: 8:00am - 4:30pm
Monday, September 28: 8:00am - 4:30pm
Tuesday, September 29: 8:00am - 4:30pm
Wednesday, September 30: 8:00am - 4:30pm

Badge Pickup/Registration Hours
Location: Level 1, East Salon

Friday, September 25: 12:00pm - 4:00pm
Saturday, September 26: 6:30am - 6:00pm
Sunday, September 27: 6:00am - 5:00pm
Monday, September 28: 6:00am - 5:00pm
Tuesday, September 29: 6:30 am - 2:00 pm

Exhibit Hall Access

General Information

All individuals must wear badges and/or wristbands in a
clearly visible location at all times while in the exhibit hall.
Please note that late passes will not be issued; if you leave
the hall after hours, re-entry will not be permitted.

Exhibitors

Registered exhibitors must wear a wristband to access

the exhibit hall prior to registration opening at 12:00 pm on
Friday, september 25. Starting Friday afternoon, exhibitors
must wear an official exhibitor badge at all times to gain access
to the exhibit hall.

A

Exhibitor-Appointed Contractors (EACs)

Registered EACs are required to wear wristbands for access
during all set-up and move-out hours. During official exhibit
hours, a badge is required for entry. If an EAC has not been
registered before arriving on-site, the exhibiting company
must submit a Notice of Intent to Hire an EAC, and the EAC
must provide a Certificate of Insurance (COIl) to khaines@
tradeshowlogic.com in order to gain access to the hall during
set-up and dismantle.

Shuttle Bus Schedule

Complimentary shuttle service is provided between the
Walter E. Washington Convention Center and select official
ACS Clinical Congress hotels.

Labor Jurisdictions

Review the Union Labor Jurisdictions for Washington, DC
area to see what your company'’s staff is permitted to do in
your booth.

Move-Out

All carriers must check-in by 10:00am on Wednesday,
September 30 so that all exhibitor materials are removed from
the facility by 4:00pm. Freight remaining after this time may
be re-routed on another carrier at your expense. Review the
Move Out section of the Exhibitor Service Kit for additional
information.

Network and Stay Connected

Download the Clinical Congress app to enhance your meeting
experience with up-to-the-minute program details, a schedule
builder, venue maps, shuttle information, and more. Browse
sessions, exhibitors, and events. Use the app to bookmark
sessions for on-demand viewing and credit claiming.

Make sure to join the 7th Annual ACS Wellness Challenge
for a chance to win prizes.

Stay connected - follow us on social media and use
#ACSCC2026 when posting about the show!

Quick Links

Clinical Congress Event Website
Exhibitor Dashboard

Exhibitor Resources

Exhibitor Service Kit

Floor Plan

Housing
Quick Reference Guide
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https://fs6.formsite.com/KUFkk4/yklz16ptoo/index
mailto:khaines%40tradeshowlogic.com?subject=
mailto:khaines%40tradeshowlogic.com?subject=
Link: https://www.facs.org/for-medical-professionals/conferences-and-meetings/clinical-congress-2026/transportation/
Link: https://store.freeman.com/liferay-form-view?url=https://docviewer.freeman.com/documents/labor-jurisdictions?showId=541808&venueId=100000714&branchId=112&city=Washington-DC&documentName=Labor%20Jurisdictions&docId=a4xRj000006RNczIAG&eventCategoryFormId=a4hRj000009uNw1IAE
https://store.freeman.com/event-homepage?tab=event&eventId=541808
https://www.hekahealth.com/acs26
https://www.facs.org/for-medical-professionals/conferences-and-meetings/clinical-congress-2026/
http://acscc2026.exh.mapyourshow.com/7_0/main/login
https://exhibitorpages.com/acs-2026-clinical-congress-exhibitor-resources/
https://store.freeman.com/event-homepage?tab=event&eventId=541808
https://acscc2026.mapyourshow.com/8_0/exhview/index.cfm
https://www.facs.org/for-medical-professionals/conferences-and-meetings/clinical-congress-2026/housing/
https://exhibitorpages.com/ACS-CC-2026/ACS-CC-2026-qrg.pdf

